
SPRING

20
24

NEWSLETTER

Small Business Loans
We value the businesses in our community—check 

out our small business lending products:  

www.self-helpfcu.org/business-loans  
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Premier Conversion  
Coming Soon 

We’re so glad to have brought our Manteca, Lodi 

and Stockton branches into the Self-Help network! 

Premier Community Credit Union members will 

notice changes in the next months as we complete 

the conversion to Self-Help Federal Credit Union. 

Our external signs will change, as well as some 

products and services, such as our mobile, online 

and audio banking platforms; debit cards; and 

other systems.



Common Sense Fraud 
Protection in 5 Simple Steps 
1. Scrutinize incoming calls, emails and texts. 

2. Never share sensitive information with a 

caller, and never open/click links unless 

you’re 100% certain you know who is asking. 

3. Beware of claims of urgency such as a 

request that must be completed immediately.  

4. Confirm the authenticity of the caller or request 

by dialing your branch manually to check. 

5. Add our call center’s phone number into your 

contacts to make it easy to check 

(800) 731-4477.

Join Our Team!
If you would like to work with a mission-centered 

organization, and among fantastic colleagues, 

consider working for Self-Help Federal Credit 

Union. Listings change often, so check regularly. 

www.self-helpfcu.org/careers 



Vacation Loans 
Originally created with teachers in mind, these 

short-term personal loans can help with unexpected 

expenses over the summer. Available May 1, 2024.

www.self-helpfcu.org/vacation-loan

Welcome Home!  
The Medranos came to us prepared: they had 

saved diligently and built their credit but they 

were navigating the tough housing market of the 

last few years, marked by low inventory and high 

competition. Our Sacramento Mortgage Team 

helped them access a program to boost the amount 

of their down payment and now the Medranos are 

homeowners. We congratulate the Medrano family 

on a successful home purchase!  

www.self-helpfcu.org/home-loans 



$20M  
IN LENDING TO 

CHILDCARE SPACES 
AND SCHOOLS 

$88M 
 LENDING TO 

BUSINESSES AND 
NON-PROFITS

$156M  
IN HOME LENDING  

8722  
LOANS TO LOW- 

INCOME BORROWERS 

190,000
MEMBERS… AND 

COUNTING!

Questions? Call Member Services at  
(800) 731-4477 or visit your local branch.

premierccu.org

Equal Housing Opportunity  |  Federally insured by NCUA.

Holiday Branch Closures
Self-Help Federal Credit Union will observe the 

following holidays:

• Memorial Day: May 27

• Juneteenth: June 19

2023 Annual Report
Self-Help’s Annual Report is coming soon! Each 

new year brings time for reflection where we 

measure successes and impact from the previous 

year, we look ahead to the following, and we share 

our gratitude to members like you. Thank you! 


